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By-law Restrictions 
The City of Hamilton Water Works By-law R84-026 
restricts all lawn and garden watering to every other day.

• If your property address is even-numbered you are 
permitted to water on even-numbered days

• If your property address is odd-numbered you are 
permitted to water on odd-numbered days

For residents without a municipal address the following 
applies:

• If you live on the west side or north side of the street 
you are permitted to water on odd-numbered days

• If you live on the east side or south side of the street 
you are permitted to water on even-numbered days

Failure to comply with the above restrictions may 
result in fines.

www.hamilton.ca/communitywells

More Information
For more information contact our customer service 
representatives, Monday to Friday between 8:30am - 
4:30pm at 905-546-CITY (2489) or visit our website at

Low Level
Is declared when a potential for water supply problems is 
identified. Water flows are generally below 70 percent of 
their normal summer flow.  Water users are asked to reduce 
their water usage by 10 percent.

Is declared when there is a potential for major supply 
problems. Water flows are below 50 percent of their 
normal summer flow. Water users are asked to reduce their 
water usage by 20 percent and restrict non-essential water 
usage.

Is the most severe declaration and indicates a situation where 
supply does not meet demand. Water flows are below 30 
percent of their normal summer flow and there is potential 
for economic harm and/or significant harm to the ecosystem. 
The province will impose mandatory restrictions on water 
usage. You will be contacted directly about these restrictions.
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Understanding 
Low Level Water 
Conditions 
Your community draws its water from 
a groundwater source. In addition to
the City of Hamilton Water Works By-
law R84-026, the Provincial Low Water 
Response Plan sets requirements for 
low water level conditions that range 
from Level 1 to Level 3. The higher the 
level, the more severe the water supply 
shortage and subsequent restrictions. 
Low water level conditions are promoted 
through local media sources, direct mail, 
and online at 
www.hamilton.ca/lowlevelconditions

For residents on the municipal water system



Does a Green Lawn Mean 
a Healthy Lawn?
Overwatering your lawn can put it under stress. When 
too much water fills the porous spaces in the soil under 
your lawn it pushes out the oxygen, which is vital to 
plant growth. Without oxygen, the grass roots can 
suffocate leaving the plant with a very shallow root 
system. Even though your grass’ roots are not visible, 
they determine the health and beauty of your lawn.  
Overwatered lawns can be more susceptible to disease, 
insect damage and weeds that are difficult to control.  

When trying to prevent overwatering from an irrigation 
system, soil moisture sensors, rain shut-off devices and 
micro-irrigation systems are all alternate methods that 
can be beneficial. Choose a water efficient irrigation 
controller that can cut down on your water use and 
aid in creating a healthy lawn. If you have an irrigation 
system, know how much water it uses. Ask your 
Irrigation Contractor.

Rain Barrels
The water you use to water 
your lawn or garden doesn’t 
have to come out of a tap. A 
cistern or rain barrel, which 
captures and stores rainwater 
can be used as a source of 
irrigation water.

 Knowing  
 What Your Lawn Feels
During seasonal dry spells don’t worry if your grass 
turns a yellowy/brownish colour. It’s enjoying a nap 
(dormancy).  This is a built-in, natural mechanism which 
enables the grass to survive 6 weeks of hot dry weather 
with little effect. When the rain returns, so will your 
green lawn!

If you choose to water your lawn, it’s best in the early 
morning or late evening to reduce water loss from 
evaporation. Setting the lawn mower blades one 
notch higher will reduce evaporation. Plant native lawn 
species that don’t require additional watering in warmer 
weather.

Outdoor Water Conservation 
Summer water usage typically increases by 50%. Here 
are some water efficient techniques:

• Mulch around plants with straw, leaves, or live 
groundcover to conserve soil moisture and moderate 
soil temperature

• Increase water retention of your soil by adding 
compost - this will improve soil structure and 
support healthy microbes

• Excessive watering of vegetable gardens leaches 
nutrients out of the soil, encourages diseases and 
reduces flavour; consider a drip irrigation system

• When planting water loving plants such as 
tomatoes, line the soil with a thick layer of 
newspaper to maximize water retention

• Practice companion planting by placing plants with 
similar water requirements close together

Thank You
A special thank you to the members of the Carlisle 

Conservation Committee (C3) for their dedication and 
contributions to the conservation effort in Carlisle over 

the last 5 years.

Website
The website created for the Carlisle 
community will be undergoing 
some changes to include Freelton, Greensville 
and Lynden. The website will have data specific to 
the water use within each community as well as 
information on Low Level Watering Restrictions, 
Plant Selection, Conservation Tips, Lawn Care, 
Understanding Your Water Bill, Advanced Metering 
Infrastructure and an up-to-date graph showing the 
current water usage in your community. Please visit:
www.hamilton.ca/communitywells

Your Water Supply 
Update
Hamilton Water will resume the Municipal 
Class Environmental Assessment to find solutions 
that will improve fire protection in the community 
and in the long term, allow all Carlisle residents to 
connect to the municipal drinking water system. 
The process of retaining the consulting team has 
been initiated and we expect to have our first 
touchpoint with the community in late fall 2020.

Roadside Sign 
The watering restrictions put in place
to reduce the peak day demands to 
the goal of 1170m3/day will not be 
continuing and as a result the roadside 
signage, located at the 4 corners will be removed. 
Please keep in mind that there are still watering 
restrictions based on the By-law as well as the low 
level water conditions that still need to be followed. 
Both of these continuing watering restrictions are 
summarized in this newsletter.


